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Discern Notifications - Physicians

You will receive a Discern notification when an item in the EMR is incorrect and needs to be corrected for a bill
to be dropped successfully.

1. On your desktop, when you have a discern notification, it will display in your taskbar. TR Rcohca
© You must be logged into Cerner for this notification to display.
2. Click the discern notification.
(© There are 2 sections in the box.
=  Section 1- Contains one or hundreds of lines of items that need to be corrected. In this case there
is only one item. It’s recommended to review your notifications daily to keep the amount of
notifications low.
=  Section 2- Contains the information for one of the line items from section 1. To change what is
viewed in this section, simply click on a different line item in section 1.
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3. To complete and remove a discern notification, you will:
a. Review what is missing or needs to be corrected.
b. Review the patient’s chart to make the correction using this link.
c. State that the correction has occurred.
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4. When the correction has been made, you will click the Blue A101-Resolve link. It will disappear off the list.
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